


2 3

A Company’s Health Assessment continued Healthy Options 
care management 
expands
High blood pressure can 
make you more likely 
to develop other health 
problems including, but 
not limited to, heart attack 
and stroke, kidney failure, 
aneurysms and blindness. 
High cholesterol can cause 
hardening of the arteries, 
which can lead to heart 
disease – that’s why treating 
and preventing blood 
pressure problems are smart 
healthy strategies. With that 
in mind and to serve more 
members, we are expanding 
Healthy Options Care 
Management to include a 
program for those with high 
blood pressure and high 
cholesterol.

Hypertension/
hyperlipidemia
Our Healthy Options Care 
Management programs are 
designed to assist members 
ages 21 to 63 who have 
asthma, heart failure, coronary 
artery disease, diabetes and, 
as of July, hypertension/
hyperlipidemia. The programs 
provide participating members 
with information to help 
make better decisions, better 
manage chronic conditions 
and avoid complications.

One-on-one care
Participating members will 
receive educational materials 
relevant to their chronic 
conditions. A certified nurse 
care manager also will 
schedule calls to discuss 
the importance of following 
the doctor’s treatment plan, 
medications, exercise, 
nutrition, diet and potential 
risk factors. The programs 
are confidential and strictly 
voluntary. To learn more 
about participating in a care 
management program call 
1-800-520-3137.

one that promotes prevention to help us 
avoid chronic diseases annually costing 
Americans billions of dollars. 

While changing our entire system is a 
mammoth job, there is one simple step that 
each and every one of us can take today 
which, when pooled together, offers the 
greatest positive impact: improving our 
own health.

“Wellness” has to be more than a buzzword 
of the day if we are to be successful at 
controlling costs. At Blue Cross, health and 
wellness is going to become the way we do 
business. We are serious about the wellness 
of our members, and all Kansans. We are 
currently developing new programs that 
will assist enrolled groups to encourage 
wellness among their employees. You 
will see us taking a leadership role in 
promoting the benefits of public smoking 
bans in Kansas and creating partnerships to 
improve the health of specific groups. Our 
Web site and newsletters will continue to 
be helpful resources for you.

By improving our health and avoiding the 
costs associated with preventable, chronic 
conditions we can have a positive impact 
on health care costs. Please join me today 
by committing to live a healthier, more 
active life.

Andrew C. Corbin 
President/CEO

Blue Cross and Blue Shield of Kansas, Inc. 
Condensed Consolidated Balance Sheet†
December 31, 2007 and 2006

	 2007	 2006

Assets

Cash and Investments	 $917,126,507	 $872,379,739	  

Premiums and Other Receivables	 61,382,656	 46,333,793	

Property and Equipment, Net	 74,654,809	 73,978,518	

Investments in Subsidiaries*	 -0-	 -0-

Other Assets	 133,741,253	 123,595,686	  

Total Assets	 1,186,905,225	 1,116,287,736	  

Liabilities

Claims Incurred and Unpaid	 $223,252,059	 $205,471,086	  

Premiums Received in Advance	 63,465,105	 66,331,010	

Accounts Payable and Other Liabilities	 306,729,872	 254,187,430	

Total Liabilities	 593,447,036	 525,989,526	  

Policyholders’ Reserves	 593,458,189	 590,298,210	  

Total Liabilities and Policyholders’ Reserves	 $1,186,905,225	 $1,116,287,736 

†As derived from the audited financial statements of Blue Cross and Blue Shield of Kansas, Inc.

*Investments in subsidiaries of $82,029,337 and $101,628,319 for 2007 and 2006 respectively, are eliminated 
for consolidated financial statements. 

State continuation jumps 
from six to 18 months
Under new Kansas law, which became 
effective July 1, employees and their 
dependents who meet certain criteria must 
now be offered continued group benefits 
for a total of 18 months from their state 
continuation effective date. Previously, 
state continuation provisions mandated 
continued group benefits for a period of 
six months.

An example
If a member became eligible for state 
continuation on 6/1/08, on 7/1/08 they 
would have 17 months of eligibility 
remaining. The member must be eligible 
for state continuation coverage on 7/1/08 
to receive the 18 months of coverage. If 
there are members with state continuation 
effective 1/1/08 or prior, their coverage 
would end before 7/1/08 and they would 
not be eligible for the extension of up to 
18 months.

Informing groups and members
Groups with members currently enrolled 
in state continuation have already been 
notified of these changes via letter from 
BCBSKS. Members also received a letter 
explaining the new coverage provisions. 
The new provisions only affect those 

employees and dependents that do not 
have continuation rights as outlined under 
COBRA and USERRA Federal legislation.

Eligibility and billing
The new legislation calls for employers 
(not insurers) to notify employees and 
their dependents of their right to coverage. 
It also states that employees will pay the 
employer (not the insurer) the premium 
required for the continued benefits. We 
realize these two new provisions can 
result in a substantial administrative 
effort for our groups to implement. For 
that reason, Blue Cross and Blue Shield 
of Kansas will continue the process of 
notification of eligibility and billing of state 
continuation members as we have in the 
past. We believe this serves as a value-
added convenience for our groups, and 
we want to assure you that we’ll continue 
serving affected groups and members in 
this capacity.

More information
If you have any questions regarding the 
new Kansas provision governing group 
health insurance benefits, please contact 
your Blue Cross and Blue Shield of Kansas 
group representative.

The decision was announced several 
months ago – and now it’s a reality. 

A tobacco-free policy was officially 
implemented July 1 for the entire Blue Cross 
and Blue Shield of Kansas Topeka campus 
and the 10 field offices throughout the 
state. The new policy was announced six 
months in advance so that employees would 
have time to adapt and take advantage of 
tobacco cessation programs. Employees can 
qualify for up to $100 in reimbursement of 
expenses for approved tobacco cessation 
programs. 

“Implementing a tobacco-free policy sends 
a strong message that we care about 
the health and safety of our employees. 
We cannot be credible in promoting the 

Absolutely no tobacco allowed
importance of health and wellness to our 
employer groups and members if we are 
not first willing to tackle the big issues 
ourselves,” notes Graham Bailey, vice 
president of corporate communications and 
public relations.

The tobacco-free edict is far-reaching. 
Use of tobacco products is no longer 
allowed on any owned or leased company 
property, in company cars or on company-
paid break times. While smoking was 
already prohibited inside company offices, 
employees and visitors were allowed access 
to outdoor designated smoking areas. Those 
areas are no longer available.

“We feel obligated to help get the word 

Cover your face 
with berries
A health tip featured in 
What Women Want Today 
magazine extols the virtues 
of strawberries. The tip 
describes a quick, easy way 
to nourish your face with 
vitamins: Slice a strawberry 
in half. Gently massage your 
face with it. Wait 20 minutes 
and then rinse off with water. 

Employees walk 
for babies
$23,357 was raised for 
March of Dimes in a recent 
March for Babies event 
in Topeka. Nearly 250 
BCBSKS employees helped 
raise money that supports 
lifesaving research and 
education so babies can get 
a healthy start.

Can’t sleep? 
Try this.

• Sprinkle just-washed 
sheets and pillowcases 
with lavender water. The 
scent has been shown 
in studies to promote 
relaxation, which can 
lead to better sleep.

• Eat a handful of walnuts 
before bed. You’ll be 
giving yourself a boost 
of fiber and essential 
fatty acids along with the 
amino acid tryptophan — 
a natural sleep-inducer.—
Marc Siegel, MD, a 
clinical associate professor 
at the NYU School of 
Medicine

Wellness should be more than a buzzword as 
we seek to control health care costs.

continued ...
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You cannot pick up the newspaper, turn 
on the television or browse the Internet 
these days without hearing about health 
and wellness.

My first message to you as the new 
president/CEO of Blue Cross and Blue 
Shield of Kansas is no different. I would 
like to briefly share with you details on the 
company’s health and, secondly, what you 
can do today to improve the wellness of 
our country’s health care delivery system.

Annual exam shows 
insurer is healthy
Kansans as a whole are fortunate that 
Blue Cross has a 65-year history of strong 
leadership. The six people who have held 
this position before me set a high standard 
that I am committed to carrying forward 
with the assistance of our 1,450 employees. 
Allow me to provide you a health 
assessment, so to speak, of Blue Cross 
as of the end of 2007:

• Enrollment We posted a 26-year 
high in contracts and served more 
than 700,000 Kansans who carry a 
Blue Cross and Blue Shield of Kansas 
identification card. We hosted an 
additional 185,000 Kansans who live 
in our service area but are members 
of another Blue plan.

• Cost of operations We operated our 
business efficiently, spending only 
8.1 cents of each premium dollar on 
administrative costs. For every $1 
in administrative costs, we returned 
$12.84 in savings through various 
programs. Our contracts with health 
care providers alone saved members 
more than $1.48 billion.

• Customer service Our representatives 
handled more than one million 
customer inquiries, and we were one 
of just 15 companies – and the only 
Blue plan – to receive a World Class in 
Customer Service Award from Service 
Quality Measurement Group.

• Claims payment We processed in 
excess of 19.78 million claims totaling 
more than $1.8 billion. Claims were 
processed, on average, in four days.

• Policyholders’ reserves The 
investment income generated by our 
strong reserves allowed us to cover 
a $54 million underwriting loss and 
still contribute a modest amount to 
further strengthen these reserves. A.M. 
Best, considered the most authoritative 
rating source in the insurance industry, 
reaffirmed the company’s “A” or 
“excellent” rating.

Focus of our system 
must shift
The debate on how to improve our overall 
health care delivery system will continue 
until elected officials, health care providers, 
insurers and consumers come to consensus 
on a system that works best for our 
country. Health care is a major component 
of our gross national product, a figure that 
will only grow as utilization increases and 
innovations are brought to the marketplace. 

Simply put, America cannot sustain its 
current spending. The system must begin 
to shift its focus from one that covers the 
cost of a disease once it is diagnosed, to 

*
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What’s Cookin’ with Diabetes is back
Do you or a loved one have diabetes? If so, attending a free, two-hour workshop hosted by 
Blue Cross and Blue Shield of Kansas, K-State Research and Extension Services and Prime 
Therapeutics, LLC could prove beneficial. The workshops inform people about self-managing 
diabetes and encourage healthy lifestyle choices to delay or prevent complications.

Workshop dates/cities:
Sept. 23: Topeka (English and Spanish)

Oct. 2: Pittsburg 

Oct. 6: Hays

Oct. 9: Salina 

Oct. 13: Liberal (English and Spanish)

Oct. 14: Dodge City (English and Spanish)

Oct. 16: Newton 

For specific times and locations, please visit www.bcbsks.com and click on the “What’s 
Cookin’ with Diabetes” box near the bottom of the home page. Or call 1-800-520-3137; 
if you live in the Topeka area, call 291-7062. The seminars are open to the public and 
pre-registration is required because of limited seating. Healthy food samples will be 
available for attendees.

out that smoking is bad for not only the 
smoker’s health but for those around him 
or her,” says Bailey. In the United States, an 
estimated 25.9 million men (23.9 percent) 
and 20.7 million women (18.1 percent) 
are smokers. Other statistics* point to an 
alarming problem that costs Americans 
more than $167 billion a year in health 
care costs.

•An estimated, 20.8% of all adults (45.3 
million people) smoke cigarettes in the 
United States.

•Cigarette smoking estimates by age are as 
follows: 18–24 years (23.9%), 25–44 years 
(23.5%), 45–64 years (21.8%), and 65 years 
or older (10.2%). 

•Cigarette smoking is more common 
among men (23.9%) than women (18.0%). 

By implementing a tobacco-free policy, 
BCBSKS joins a growing list of Blue 
plans recognizing the value a smoke-free 
environment brings to both the employees 
and the company.
*As reported by the Centers for Disease Control and Prevention

No tobacco allowed continued...

Online Annual 
Report now 
available 
President/CEO Andrew 
Corbin, delivers a “health 
assessment” of Blue Cross 
and Blue Shield 
of Kansas in 
his first annual 
report message. 
You can access 
the entire report 
by visiting our 
Web site at: 
www.bcbsks.
com/AboutUs/
AnnualReport

Wichita CPA 
named new 
chairman
Steven D. Marsh, a certified 
public accountant from 
Wichita, is the new chairman 
of the Blue Cross and Blue 
Shield of Kansas Board of 
Directors. He was elected to 
a one-year term at the annual 
policyholders meeting May 8 
in Topeka. Marsh has served 
on the board since 1981 and 
also was re-elected to a four-
year term as a director at the 
May meeting. He recently 
completed a three-year stint 
as vice chairman.

Credit card 
payments to cease
Effective Aug. 1, we will no 
longer be accepting credit 
card payments for our 
group business customers 
who pay their bills via 
eBilling. This change is 
being made in an effort to 
keep administrative costs 
down since BCBSKS is 
charged a service fee for 
each credit card payment 
transaction.

If your company has 
previously paid with a 
credit card, please be 
reassured that all of your 
credit card information 
will be deleted from our 
systems when the credit 
card payment option is no 
longer in effect.




