
Receive your claims information sooner
while reducing health care costs

Have you just seen the doctor or been discharged from the hospital? Don’t
wait on the mail to get information about your claims, just sign up to be
notified by e-mail when your claims have been processed and can be viewed
online.

After signing up, you’ll receive an e-mail announcing new additions to your
online claims status page. Replicas of the paper Summary of Claims Processed

statement also are available online for
members who want to see the familiar
documents.

While in the secure section, you also can
review your specific coverage information,
including deductible and coinsurance details
– all while helping to hold down health care
costs by allowing us to save on paper and
mailing expenses.
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To sign up, follow
these
                EASY STEPS

1. Sign into the secured
section of www.bcbsks.com
using your user name and
password

2. Click the Request e-mail
notification button under
Claims Status

3. Enter your e-mail address
and click Submit.
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