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State of Kansas active employees and early retirees, 
including those qualifying through an educational group, may 
choose from one of these options offered through Blue 
Cross and Blue Shield of Kansas (BCBSKS): 

 
 Plan A 
 Plan B 
 Kansas Senior Plan C 

 
NOTE:  Remember, claim status and eligibility information is available 
on our web site at www.bcbsks.com
 

OR 
 
Our BCBSKS Customer Service Center includes a unit devoted 
strictly to the State of Kansas Program.  Inquiries can be directed to 
them by calling: 
 

(785) 291-4185 or toll free: 1-800-332-0307 
 

You can visit the Web for complete benefit information at  
http://www.bcbsks.com/CustomerService/Members/State/index.htm  
 
 

I. Kansas Choice –includes Plan A or Plan B 
 
Kansas Choice is a Blue Choice product.  Hospital services should be 
obtained at a Blue Choice hospital. 
 
Non-hospital facility services should be obtained from a CAP 
provider.  Non-hospital providers include home health agencies, 
hospice agencies, freestanding substance abuse facilities, end stage 
renal disease facilities and birthing centers. 
 
New Directions – Behavioral Health Vendor 
New Directions is involved in the approval of Behavioral Health 
services for State of Kansas enrollees.  This includes: 

 Precertification of inpatient behavioral health admissions 
 Prior authorization for Autism services 
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To contact New Directions call: 
 (785) 233-1165   OR 
 1-800-952-5906 
 
 
II. State of Kansas retirees (Medicare eligible) are 

offered   Kansas Senior Plan C 
 
Kansas Senior Plan C offers the same medical benefits as the 
Medicare Supplemental Plan C (or for BCBSKS, Plan 65 Plan C).  
The identification card will reflect an alpha prefix of XSM. 
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