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I. Remittance Advice Guide 

 
The Remittance Advice Guide is located on the BCBSKS Web site at 
http://www.bcbsks.com/CustomerService/Providers/Publications/instituti
onal/manuals/pdf/RA_guide0609.pdf.  

 
II. ONLINE REMITTANCE ADVICES 
 

Providers can view a providercast about online remittance advices 
at 
http://www.bcbsks.com/CustomerService/Providers/podcast.htm.  
 
Providers can access their remittance advices via the BCBSKS 
Web site. 
 
In fact, we encourage providers to discontinue receiving RAs by 
mail and rely on the online RA for their payment information.  
Some providers have more than one NPI.  For example a hospital 
could have a NPI for the hospital, swing bed unit, emergency room 
physicians, home health agency, etc.  If you have multiple 
numbers, please be sure to shut off the paper RA for all of them.   
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It is simple to turn off your paper RA.  You just need to: 

1. Sign-in under each NPI 
 

2. Select Remittance Advice under Services 
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3. Select "Stop receiving mailed remittance advice 

documents" 
 

 
 

 
Here are a few of the many advantages to turning off your paper 
RA: 
• Gets to you faster.  Electronic RAs are posted to the Web by 

noon on Tuesday. 
• Multiple people can access the online RA at the same time.  No 

longer do you have to copy the RA so each person has his or 
her own copy to work from. 

• The information is stored securely protecting PHI. 
• The online RA looks exactly like the paper copies. 
• If you need a copy of the RA, you can print it off or if you only 

need one or two pages, you can print only those. 
• You can search the online RA by any field including patient 

name, ID number, patient account number, etc. 
• If you need to see it better, the online screen image can be 

made bigger.  The paper copy only comes in one size. 
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RA information is confidential and requires the user to establish a 
provider profile.  Information about using secured services 
including how to establish a provider profile is available at our Web 
site at 
https://clyde.bcbsks.com/bcbsks/allUsers/ProviderGettingStarted.  
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