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Claim Filing for State of Kansas Employees

This is a reminder that all dental claims for State of Kansas members
OUR WEB ADDRESS: should be filed to Delta Dental before submitting to Blue Cross and
http://www.bcbsks.com Blue Shield of Kansas (BCBSKS). If you receive a denial from Delta

because the service is considered to be medical in nature, it is then
appropriate to submit the claim to BCBSKS along with a copy of the
Delta Dental explanation of denial.

Dorothy Byrd
Communications Coordinator

Dental Claim Form

All dental claims should be submitted on the current ADA form

Questions: (J400, ©2006 American Dental Association) which accommodates
Contact your professional the usage of your National Provider Identifier (NPI). BCBSKS is in
relations representative, or the the process of determining a date after which claims submitted on
professional relations hotline in . .

Topeka at 785-291-4135 or any other form will be returned unprocessed to the provider.

1-800-432-3587.
Dental Implants

In January 2006, BCBSKS communicated that we would apply
multiple surgery guidelines to dental implant services provided
under our members' medical benefits. As of April 26, 2007, we
are no longer applying multiple surgery guidelines to these services.
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