
ELIGIBILITY & BENEFITS INQUIRY - BCBSKS

Checking Eligibility 

and Benefits

ACCESS THE ELIGIBILITY 

AND BENEFITS APP

Select Patient Registration →
Eligibility & Benefits Inquiry in the 
menu bar at the top of the Portal.

1

2

SUBMIT AN INQUIRY

1. Select BCBSKS in Payer field
2. Select a provider from the 

drop-down menu or enter the 
rendering provider's NPI

3. Enter the date of service
4. Select the desired type of 

benefits from the drop-down 
menu

5. Enter the member ID number 
including alpha prefix

6. Select Search
7. Select a member from the 

drop-down menu
8. Select Submit

NOTE: It may be necessary to 
perform multiple searches using 
various benefit/service type 
categories in order to view all 
benefits applicable to a patient.
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Checking member 
benefits is easy!
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REVIEW COVERAGE

PATIENT INFORMATION TAB
1. Patient information and 

policy effective dates
2. Patient Information and 

Coverage Details tabs
3. Subscriber information
4. Policy type and important 

policy messages

COVERAGE & BENEFITS TAB
5. List of frequently viewed 

coverage types
6. Benefit category details
7. Links to edit search criteria 

and print benefits details
8. Example: Deductible and Out 

of Pocket Max totals
9. Example: Copayment and 

Coinsurance amounts,  
benefit stipulation details

NOTE: Each out of state Blue plan 
decides which benefit details 
appear on Availity and may not 
provide robust information. It may 
be necessary to contact BlueCard by 
phone for more details about the 
plans with sparse information.
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