Nondiscrimination and Language Accessibility Statement and Notice:

Discrimination is Against the Law

Blue Cross Blue Shield of Kansas complies with applicable Federal civil rights laws and does

not discriminate on the basis of race, color, national origin, age, disability, or sex. Blue Cross and
Blue Shield of Kansas does not exclude people or treat them less favorably because of race, color,
national origin, age, disability, or sex.

Blue Cross and Blue Shield of Kansas:

» Provides free appropriate auxiliary aids and services to people with disabilities to communicate
effectively with us, such as:

— Qualified sign language interpreters
— Written information in other formats (large print, audio, accessible electronic formats, etc.).

* Provides free language assistance services to people whose primary language is not English,
which may include:

— Qualified interpreters

— Information written in other languages.

If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance
services, contact Laurie Stratton.

If you believe that Blue Cross and Blue Shield of Kansas has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex,

you can file a grievance with: Laurie Stratton, Director Customer Service, 1133 SW Topeka Blvd,
Topeka, KS 66629 Attn: Special Services, 1-800-432-3990, TTY: 1-800-766-3777, Fax:
785-290-0785, email: special.services@bcbsks.com. You can file a grievance in person or by mail,
fax, or email. If you need help filing a grievance, Laurie Stratton, Director Customer Service is
available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at Blue Cross and Blue Shield of Kansas website: https://www.bcbsks.com.
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Notice of Availability of Language Assistance Services and Auxiliary Aids and Services
(92.11)

English: ATTENTION: If you speak English, free language assistance services are available to you.
Appropriate auxiliary aids and services to provide information in accessible formats are also available
free of charge. Call 1-800-432-3990 or speak to your provider.

Spanish: ATENCION: Si habla espariol, tiene a su disposicién servicios gratuitos de asistencia
lingustica. Tambien estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados
para proporcionar informacién en formatos accesibles. Llame al 1-800-432-3990 o hable con su
proveedor.

Traditional Chinese: ¥ & - WIS 2aa] , Tl n] LUA IR0 B 5 5 10 BIHR S ] DAse B f2 {1t
5 I B T LB AR S, DU R RS R LB . iE BB 1-800-432-3990 ok BL& IR L 5t i

Tagalog: PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong
tulong sa wika. Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo
upang magbigay ng impormasyon sa mga naa-access na format. Tumawag sa 1-800-432-3990 o
makipag-usap sa iyong provider.

French: ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont a
votre disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des
formats accessibles sont également disponibles gratuitement. Appelez le 1-800-432-3990 ou parlez a
votre fournisseur.

Vietnamese: LUU Y: Néu ban néi tiéng Viét, ching t6i cung cAp mién phi cac dich vu hé tro ngén
nglr. Cac hd tro dich vu phu hop dé cung cép théng tin theo cac dinh dang dé tiép can ciing duoc
cung cap mién phi. Vui Idng goi theo sb 1-800-432-3990 hodc trao dbi v&i ngwdi cung cép dich vu
clia ban.

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste
zur Verfugung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in
barrierefreien Formaten stehen ebenfalls kostenlos zur Verfugung. Rufen Sie 1-800-432-3990 an
oder sprechen Sie mit lhrem Provider.
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Korean: F=2]: [&=0]] & AH&atA & 4§ ¥5 Aol A9 AH =S o] g4
ol 7ted dHeR HHE AFete AH HE 7T B MH A% FRR
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Persian:
i 1-800-435-3990 40 . g5 e 43 ) GG ) iy pem 4n G (e yied i slacdld o cile Sl 481 ) cilead
S Cunn 353 05 a8l B L L a5



Russian: BHUMAHWE: Ecnu Bbl roBopuTe Ha pycckui, Bam OOCTYMHbI 6ecnnaTHble yenyrm
A3bIKoBOW nogaepXxkn. CooTBETCTBYIOLLME BCNIOMOraTenbHble cpeacTsa U ycnyru rno
npeaocTaBreHnto MHdopMaL My B OCTYNHbIX popmaTtax Takke npegoctasnsawtcs 6ecnnaTtHo.
Mo3BoHuTe no tenedgoHy 1-800-432-3990 nnn obpaTtntechb K CBOEMY NOCTABLUUKY YCNYT.

Arabic:
Cila sleall 58 g8 dualia Ciladd g Bacliwe Jilu g i 6t LS duilaall 4y gall) 3ac Ll chlaad Gl giiid oy jall All) Chasti cui€ 1Y) ran
Aeadll adie ) Gaas 5 1-800-432-3990 ad 1 e Jaail Ulas L) J samn sl ¢Sy clipunty

Japanese: {1 HARBZEEENA 50 RO S XY —EAZ R AW TE 9. 772> 7L G
EMHIHTESXOBEENT) IR X TRz IRt T 272D DEY A fliB iR —E A R T
FIF W 27210 £97,1-800-432-3990 £ THEFEIIZEWV Kizld, THIHDFZEFICTHHAELIZE L,

Laotion: (8g90: 199191c39w959 290, 98 TDENIVL08H9VWIFICVVIFONILHNID. THo9200 wax
NIVINIVEVVICFLOITCTVILBVTLBI2YVIVFVEVVERIVIOR TS, LT 1-800-432-3990 &
SHVFHIFNIV299%9v.

Hmong: LUS CEEV TSHWJ XEEB: Yog hais tias koj hais Lus Hmoob muaj cov kev pab cuam txhais
lus pub dawb rau koj. Cov kev pab thiab cov kev pab cuam ntxiv uas tsim nyog txhawm rau muab
lus ghia paub ua cov hom ntaub ntawv uas tuaj yeem nkag cuag tau rau los kuj yeej tseem muaj pab
dawb tsis xam tus nqi dab tsi ib yam nkaus. Hu rau 1-800-432-3990 los sis sib tham nrog koj tus kws
muab kev saib xyuas kho mob.

Swahili: MAKINIKA: lkiwa wewe huzungumza Kiswabhili, msaada na huduma za lugha bila malipo
unapatikana kwako. Vifaa vya usaidizi vinavyofaa na huduma bila malipo ili kutoa taarifa katika
mifumo inayofikiwa pia inapatikana bila malipo. Piga simu 1-800-432-3990 au zungumza na mtoa
huduma wako.

Burmese:
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